Courtney Hughey

CLHughey@gmail.com • 864.420.6000 • Greenville, SC 29607

	“Thank you Ms. Hughey!  Without you I would be completely lost.  You believed in me when no one else did and you changed my life.  I am eternally grateful!” – Graduate at Virginia College

Professional Skills
Customer Service 

Problem Management

Windows and MAC OS

Resume Building

Social Networking

Interview Techniques

Independent Research

Macromedia Flash

Dreamweaver

Microsoft Office

Adobe Suite

HTML/CSS

Social Media 

   (Twitter, Facebook,

   LinkedIn)

IWork 2008
Professional Training

Workplace Realities:

     Creating a Healthy Work

     Environment and

     Diversity Certification

     2011

Pacific Institute Training 

     2010

Dale Carnegie Course - 2010

Miller Heiman Conceptual

     Selling Course - 2010

Education

Virginia College                      Greenville, SC

Bachelors Degree – Human Resource Management                             2010 - Present

ITT Technical Institute Greenville, SC

Associates Degree - Information Technology

2004 - 2006


Community Impact

Over 1500 Community Service Hours

     March 2007 - Present

Greenville Junior Chamber of

     Commerce President
     2008 and 2009

Volunteer Coordinator for

     James Akers Jr for

     County Council 2008
Greenville Junior Chamber of Commerce

     Community VP - 2007

Board Member – Sean's Last

     Wish 2007

Board Member – Harvest

     Hope Food Bank

     Greenville 2007

Awards/ Recognitions

Number 1 Career Services

     Placement Team Member

     (Virginia College) 2011

Number 1 Career Services

     Team Member (Virginia

     College) 2011

Member of Virginia College

     2011 Training Campus

Greenville Upstate Tweeps

     Link Magazine August
     2010

Most Valuable Player

     Waffle House May 2009

President of the Quarter

     Greenville Junior

     Chamber 2009 1st & 2nd
     Quarter

1st Place Write Up

     Competition Winner for

     South Carolina 2008

Helping Hand Award – SC

     Junior Chamber of

     Commerce 2008

Link Magazines One of the

     Upstate's Up and Coming

     Young Professionals
     2008

Person of The Year – SC

     Army National Guard
     2007

Army Commendation Medal
     2004, 2006
	Professional Experience
Virginia College Greenville                                             Career Services Counselor

May 2010 – February 2012
· Contributor for the Career Thought Leaders Consortium white paper on Trends for the Now, the New & the Next in Careers published in March 2011
· Ensured maintenance of Career Services documentation, reports and student records in accordance with company or government regulations and accreditation standards

· Scheduled, conducted, and documented an exit interview with each graduate. Maintained a partnership between graduate and Career Services in order to successfully assist graduate in finding employment after graduation. Served as advocate for students and graduates in the job search process including salary negotiation. 

· Planned and conducted marketing calls and direct mail marketing follow-up with possible employers.  Planned and conducted employer visits. Actively sought employer feedback and researched industry trends. Reported information to aid in the development of curriculum and successful outcomes for graduates and future students.
· Collaborated with Academic Directors to coach graduates and students on career search strategies, personal marketing, interview skills, self-promotion methods and materials. 

· Planned career fairs, guest speaker events, employer mock interview events and volunteer opportunities for students.

· Instrumental in obtaining an 80% placement rating in 2010 resulting in an award for the Virginia College Training Campus of 2011, the Number 1 Career Services Team, and the Number 1 Team for Placements

Waffle House Inc                                                             Human Resource Manager

April 2009 – May 2010

· Recruited, hired and trained over 300 employees from 14 – 30 different restaurant locations.

· Developed marketing programs for Anderson, Greenville, Greenwood, Easley, Seneca, Clemson and Central markets.

· Attended frequent career fairs to advertise the benefits of a career at Waffle House and met with potential management candidates.

· Developed and maintained relationships with community leaders, educational leaders and other recruiters to bring quality candidates into our company.

· Planned and completed monthly community event calendar with area schools, churches, nonprofit organizations and other programs to bring about awareness for Waffle House and our local commitment.

· Developed program “Why I Didn't Hire You” to present at local colleges and high schools to help coach and guide students with career fair, interview and resume tips.

RE/MAX Foothills                                                                           Graphic Designer

March 2007 – December 2008
· Designed and printed marketing materials for 35 agents to use for personal and home promotion.

· Organized and implemented training programs for computer, marketing and networking skills for over 70 agents.

· Initiated social media techniques for generating business and providing real estate information including multiple blogs and Twitter.

· Consistently developing new and inventive ways of marketing homes, agents and the company. 

BI-LO LLC                                                                      Operation Support Analyst

October 2004- March 2007
· Responsible for all technical questions or problems that arise at over 400 stores. 

· Responsible for retrieving all orders from over 400 stores for groceries. 

· Trained employees to perform the job functions of an Operational Support Help desk. 

· Monitored all communications and networks for all stores as well as dispatching technicians to assist stores in urgent situations.  

Military Experience
SC Army National Guard                         Cable Systems Installer and Maintainer
2000-2008
· Responsible for the installation and maintenance of over 800 Internet and telephone lines. 

· Organized and managed a help desk for the repair and maintenance of all telephone and Internet lines. 

· Maintained professionalism and provided excellent customer service in a wartime and high risk environment. 

· Cross-train with the network team to also take on responsibilities of a network systems operator.  

· Successfully worked with soldiers from 11 other countries to design and implement a communications system from scratch during Operation Bright Star in Egypt.
Other Relevant Experience
SC/Greenville Junior Chamber of Commerce                            Multiple Positions

2007 – 2009 (Volunteer)
· Served as Community Relations Director, President and Chapter Advisor on the local level and Training Director on the state level.

· Managed a team of 4 directors and 3 support personnel

· Tracked and reported membership, attendance and fundraising goal statistics.

· Developed yearly programs and events to support education and development in 5 major areas including business development, managerial skills, community service, personal development and international relations based on member preferences.

· As president, developed fundraising programs that supported our charity Jaycee Camp Hope and donated over $10,000 in 2008 and over $12,000 in 2009.

· Created the first Greenville Junior Chamber Bachelor Auction for Jaycee Camp Hope with celebrity guests that resulted in other chapters using this idea for fundraising efforts.

· Organized and lead yearly board retreat with training, room and board, transportation and activities.

· Created and distributed monthly newsletter, created social media accounts and trained state members on the importance of social media presence.  Presented to over 100 members professional development topics.

· Recruited new members, developed strong community relationships with local businesses, developed new members to hold office positions, traveled to and competed in national conventions, participated in numerous developmental seminars and developed seminars for local implementation.


